


Woltsberg Group Correspondent Banking Due Diligence Questionnalte (CBDDQ) V1A 

13 Jurisdiction of licensing authority and regulator of 
ultimate parent 

NI~ 

14 Select the business areas applicable lo the Entity 

14 a Retail Bankinq Yes 

14 b Private Banking Yes 

14 C Commercial Banking Yes 

14 d Transactional Banking Yes 

14 e Investment Banking No 

14 f Financial Markets Trading Yes 

14g E:oourrno, Siorvico'1Cuclody Yos 

14 t, Brc,ltcrl[lealer N~ 

141 Multilateral Develuµrnerrt Bank No --
14j Wealth Management No 

14 k Othor (pl~~•a axpl~tn) N/A 

16 Doer. the Entity have a significant (10% or mMo) 
portfolio of non~resident c1Jstomers or does it derive 
more than 10% of its reve,ue from non-resident 
customers? (Non-resident means customers primarily No 
resident in a different jurisdiction to the location 
where bank services are provided) 

15 a If Y, µ1uvic.Je U 1e loµ five countries where the non-
1c~ic.Jv11t l.U~lvir1u1:'..o ti10 lc.,c.oted. 

16 tielect the closest value: 

16 a Number of employees 10001+ 

16 b Total Assets Greater lhan S500 m1lhon 

17 Confirm that all responses provided In the above 
Section are representative of all the LE's branches. 

Yes 

17 a ff N, clarify which questions the difference/s relate to N/A 
and the branch/es that this applies to. 

18 If appropriate , provide any additional N//.. 
information/context to the answers in this section. 

2. PRODUCTS & SERVICES 
19 Dooc tho Entity offer the following µroducts and 

services: 

19 a Correspondent Banking Yes 

19 a1 lfY ·--
19 a1a Does the Entity offer Correspondent Banking 

services lo domestic banks? 
Yes 

19 a1b Does the Entity allow domestic bank clients to 
provide downstream relationships? No 

19 a1c Does the Entity have processes and procedures 
in place to identify downstream relationships with Yes 
domestic banks? 

19 a1c1 Ones the Fntity nffpr C.nrresnondMt Ranking 
services to foreign banks? Yes 

19 a1e Does the Entity allow downstream relationships 
with foreign banks? 

No 

19 aH Uoe~ U ie Er1Uly 1,ctv& µruc..e::i.!>eS c:,11d µruu,c.Jures 
in place to identify downstream relationships with Yes 
foreign banks? 

10 a1g llooc lhc1 ~nUly orll•r ( ·c.1m11:p0mlE1nt H-ankino 
services to regulated Money Services Businesses No 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 o1h Does th• Entity allow c1ownstrnm r•l•tinn,hins 
wiU1 Mt>D~. MVTS~. (JI f'd)'Hlblll ~t:111j(.6 r,u11ldt:r 
(rc;rs)? 

19 a1h1 MSBs No 

19a1h2 MVTSs No 

19a1h3 PSPs No 
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4 

19 a1 i 

19 b 
19 C 
19 d 

19 e 

19 f 

19 g 
19 h 
19 i 

1q i1 
19 i2 

19 i3 
10 14 

10-15 

19j 

19 k 

19 I 
19 m 
19 n 
1D II 

19 p 

19 p1 

19 p1a 

19 p2 

19 p2a 

19 p3 

19 p3a 

19 p4 

19 p4a 
19 p5 

19 q 

20 

20 a 

21 

Does the Entity have processes and procedures 
in place to identify downstream relationships with 
MSBs /MVTSs/PSPs? 

Cross-Border Bulk Cash Delivery 
Cross-Border Remittances 
Domestic Bulk Cash Delivery 
Hold Mail 
International Cash Letter 
Low Price Securities 
Payable Through Accounts 
Payment services to non-bank entities who may 
then offer third party payment services to their 
customors? 

lfY rle��" <@l9cl �11 th�t �rrly t,9l0w? 
Third Party PaymAnt Service Providers 
Virlual Asset Service Providers (VASPs) 
eCommeroo fllatforrne. 
OlhAr- PIAar.a axplaln 

Private Banking 
Remote Deposit Capture (RDC) 
Sponsoring Private ATMs 
Stored Value Instruments 
Trade Finance 
Virjuol Anootn 
For each of the following please state whether you 
offer the service to walk-in customers and if so, the 
applicable level of due diligence: 

Check cashing service 
�yes, state the applicable level of due diligence 

Wire transfers 
�yes, state the applicable level of due diligence 

Foreign currency conversion 
�yes, state the applicable level of due diligence 

Sale of Monetary Instruments 
If yes, state the applicable level of due diligence 

If you offer other services to walk•in customers 
please provide more detail here, including 
describing the level of due diligence. 

Other high risk products and services identified by 
the Entity (please specify) 

Confirm that all responses provided in the above 
6ccuon arc rcprcscntntIvc of oll the LL'3 bronchcs. 

If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

If appropriate, provide any additional 
information/context to the answers in this section. 

3. AML, CTF & SANCTIONS PROGRAMME 
ll IIJoos Ilia Enlltv finvo n proqrammo lfd so"!G m

i

nimum 
AML, CTF and Sar1c.;tio11s sta11dards regarding the 
following components: 

22 a 

122b 
Appointed Officer with sufficient experience/expertise
Adverse Information Screening 

22 C Beneficial Ownership 
Ud Lash keporting 
22 ti COD 
22 f EDD 
22 g Independent Testing 
22 h Periodic Review 
22 i Policies and Procedures 
22 j PEP Screening 
22 k Risk Assessment 
22 I Sanctions 

© The Wolfsberg Group 2023 
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Wolfs berg Group Correspondent Banking Due Diligence Questionnaire (CBDDQJ V1.4 

22 m Suspicious Activity Reporting Yes 

22 n Training and Education Yes 

22 o Transaction Monitoring Yes 

23 How many full time employees are in the Entity's 
AML. CTF & Sanctions Compliance Department? 

11-100 

24 Is the Entity's AML, CTF & Sanctions policy approved 
at least annually by the Board or equivalent Senior 
Management Committee? If N. describe your practice Yes 

in Question 29. 

25 Does the Board receive. assess. and challenge 
regular reporting on the status of the AML. CTF. & Yes 
Sanclions programme? 

26 Does the Entity use third parties lo carry out any 

r.0mr0nontr. 0f ilr. AMI r.TF ll. 'lnnr.tions pr0wamme? No 

26 a If Y. provide further details NIA 

27 Does the entity have a whistle blower policy? Yes 

28 Confirm that all responses provided in the above 
SecMn are representative of all the LE's branches Yes 

28 a If N. clarify which questions the difference/s relale to NIA 
and the branch/es that this applies to. 

29 If aµµruµriale, µruvide dl'IY additional 
NIA 

lnfc1rm:1tlt1nkonlflxl lo l116t :str,�Wf.11� 111 l11l\i '\ii�( lion 

4. ANTI BRIBERY & CORRUPTION 

30 

Yes 

31 
Yes 

32 

Yes 

33 

Yes 

34 Third parties actinA on behalf of the Entity 

35 

Has the Entity documonted policies and procedures 
consistent with applicable ABC regulations and 
requirements to reasonably prevent. detect and 
report bribery and corruption? 

Does the Entity have an enterprise wide programme 
that sets minimum ABC standards? 

Has the Entity appointed a designated officer or 
officers with sufficient experience/expertise 
responsible for coordinating the ABC programme? 

Does the Entity have adequate staff with appropriate 
levels of experience/expertise to implement the ABC 
programme? 

Is the Entity's ABC programme applicable to: 

Uoes the l:ntity have a global A8C policy that: 

35a Prohibits the giving and receiving of bribes? This 

includes promising, offering, giving. solicitation or 
receivina of anything of value, directly or indirectly. Yoo 
if Improperly intended to influence action or obtain 
an advantage. 

35 b Includes enhanced requirements regarding 
interaction with public officials? Yes 

35 C Includes a prohibition against the falsification of 

books and records (this may be within the ABC policy Yes 
or □ny other policy applicable to the Legal Entity)? 

36 Does the Entity have controls in place to monitor the 
effectiveness of their ABC programme? Yes 

37 Does the Board receive. assess. and challenge regular 
rerort,ng on the ,tatu, of the ALIC proorammc'/ 

Yos 

38 Has the Entity's ABC Enterprise Wide Risk Assessment 
(EWRA) been completed in the last 12 months? 

Yes 

38 a If N, provide the dale when the last ABC EWRA was 
completed. 

NIA 

39 Uoes the Entity have an ABC,; residual risk rnllng U1al 

Is the net result or lhe controls effectiveness and the Yes 
inherent risk assessmenl? 

40 Does lhe Entity's ABC EWRA cover the inherent risk 
components detailed below: Yes 

40 a Polont,al liability created by inlermediaries and 
other third-party providers as appropriate Yes 
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Wolfs berg Group Correspondent Banking Due Diligence Questionnaire (CBODQ) Vt.A 

40 b Corruption risks associated with the countries and 
industries in which the Entity does business, directly 
or through Intermediaries 

Yes 

40 C Transactions, products or services, including those 
that involve state-owned or state-controlled entities Yes 
or public officials 

40 d Corruption risks associated wilh gifts and 
hospitality, hinng/internsh,ps, charitable donations Yes 
and political contributions 

40 e Changes in business activities that may materially 
increase the Entity's corruption risk Yes 

41 Does the Entity's internal audit function or other 
independent third party cover AlJO Policiea and Yes 
I ·1ucou'uro6 I 

42 Dues Uie Entily provide mandatory ABC training to: 
42a Board and senior Committee Management Yes 
42 6 'I st Line of Uefence Ye:; 

4l c l mJ Line 01 lJcdcnc,,e Yes 
42 d 3rd Line ofDefence Yes 
42 e Third parties to which specific compliance activities 

sulJJe~l lo AIIC risk 1,aw 1Jee11 oulsou,ced Nol A.11plicabla 

42 f Non-employed workers as appropriate 
(contractors/consultants) Yes 

43 Does the Enti ty provide ABC training that is targeted 
to specific roles, responsibilities and activities? Yes 

44 Confirm that all responses provided in the above 
Seclion are rerresentative of all the l F's hranrhes Yes 

44 a If N, clonly which qucs~ons the dllfcrcncc/s relate lo 
NIA 

and the branch/es that this applies lo. 

45 If appropriate, provide any additional 
NIA 

informat1on/context to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEOURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46a Money laundering Yes 
46 b Terrorist financing Yes 
46 C Sanctions violations Yes 
47 Are the Entity's policies and procedures updated at 

leasl annually t YC"IJ 

48 Hns the Fnlity chos~n to mmrHre its policies and 
procedures against: 

48 B U.£. E:tondordo Yes 
48 a1 If Y, does the Entity retain a record of the results? Yes 
48 b EU Standards Yes 
48 b1 If Y, does the Entity retain a record of the recullc? Yes 
49 Does the Entity have policies and procedures that: 
49 a Prohibit the opening and keeping of anonymous 

and ficUlious named accounts Yes 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NB Fis Yes 

49 C Prohibit dealing with other entities that provide 
banking services to unlicensed banks Yes 

4q d P1C1l1il1ll ac c c,w 1t~ll~lrttic1t 1~hq 1~ will, r..l1ell bank~ YOC 
49 e Prohibit dealing with another entity that provides 

services to shell banks Yes 

49 I Prohibit opening and keeping of accounts for 
Section 3 I I llesiynaled entilles YPS 

49 g Prohibit opening and keeping of accounts for any of 
unllcen&ed/unregulated remitt:ince ngontG, 
exL.h.:mge~ I 1uu:,e:,, r.;a:,ct tfe r..:amlJiu, t.iu,eaux de Yoo 

change or money transfer agents 

49 h Assess the risks of relationships with domestic and 
foreign PEPs, including their family and close Yes 
associates 
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Wolfs berg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) V1A 

49 i Define the process for escalating financial cnme risk 
issues/potentially suspicious activity identified by Yes 
employees 

49 j Define the process, where appropriate, ror 
terminabng existing customer re lationships due to Yes 
financial crime risk 

49 k Defintt lhe process for exiting clients ror financial 
crime reasons that applies across the entity, Yes 
including foreign branches and affiliates 

491 Define the process and controls to identify nnd 
hondlo cuctomon:. lhilt were previously exited for 
f1nancic1I t.:t1111c rceisurn; U they saek lo re-ebtalillbh a Yoo:;: 

relationship 

49 m OuUine the processes regarding screening for 
sanctions. PEPs and Adverse Media/Negative News Yes 

49 11 OuUi11t. U1t. µrc.,<,(;=,M;,!, fc,1 Ulo mnintonont.0 of 
I11te111al watLl1llsls'" 

Yr~ 

50 Has the E'ntity defined a risk tolerance statement or 
similar document which defines a risk boundary Yes 
around their business? 

51 Docs the Entity have record retention procedures that 
comply with applicable laws? 

Yes 

51 a If Y. w hat is the retention period? 

5 years or more 

52 Conhrm that all responses provided In the above 
Section are representative or all the LE's branches Yes 

52 a tt N, clarify which questions the differenco/s relate to 
N/A 

a11tJ U,e lJrariLhleb U1at U1i~ applle$ to. 

53 n appropnate. provide any add1bonal For 48 a, our procedures compty with US standards in the mternahonal sanctions area. 
information/context to the answers In this secbon. 

6. AML, ClF & SANCTIONS RISK ASSESSMENT 
54 Does the Entity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54a Client Yes 

54 b Product Yes 

54 c Channel Yes 

54d Geography Yes 

55 Does the Entity's AML & CTF EWRA cover the 
controls effectiveness components detailed below: 

~ -
55 a Transaction Monitoring Yes 

55 b Customer Due Diligence Yes 

55 c PEP Identification Yes 

55 d Transaction Screening Yes 

55 e Name Screening against Adverse Med1a/Negatrve 
News Yes 

55 f Training and Education Yes 

55g Governance Yes 

55 h Management Information Yes 

56 Has the Entity's AML & CTF EWRA been completed 
In the last 12 months? Yes 

56 a If N, provide the date when the last AML & CTF 
N/A 

E'WRA was comrletPc1 

57 Does the Entity's Sanctions EWRA cover the inherent 
n'""k comron1:tntc; tl@tlllfid tiE'low 

57 a Client Yes 

57 b Product Yoo 
57 C Channel Ye!, 

57 d Geography Yes 

58 Does the Entity's Sanctions EWRA cover the controls 
effectiveness components detailed below: 

58 a Customer Due Diligence Yes 

58 b Governance Yes 

58 C l ist Management Yes 

58 d Management Information Yes 
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) V1.4 

58 e Name Screening Yes 
58 f Transaction Screening Yes 
58 g Training and Education Yes 
59 Has the Entity's Sanctions EWRA been completed in 

the last 12 months? Yes 

59 a If N, provide the date when the last Sanctions 
N/A 

EWRA was completed. 

60 Confirm that a ll responses provided in the above 
Section are representative of all the LE's branches Yes 

60 a I[ N. c:lmify wliic:11 questions the ctifferencels relate lo 
N/A and the branch/e3 that thi; applies to. 

61 If appropriate, provide any addilio11al 
N/A 

inform;ition/rontPlCt to tho ;,no;;:wEH'- In thi,;; ~@rtion 

7. KYC, COD and EPD 
62 Uoes Ille l:ntily venly lhe itlentily ol the customer? Yes 
63 Do the Entity's policies and procedures set out when 

COD must be completed, e.g. at lhe time of 
on boarding or within 30 days? 

Yes 

64 Which of the following does the Entity gather and 
retain when conducting COD? Select all that apply: 

64a Customer identification Yor. 
64 b Expected activity Yes 
64 C Nature of business/employment Yes 
64 d Ownership structure Yes 
64 e Product usage Yes 
641 Purpose and nature of relationship Yes 
64g Source of funds Yes 
64 h Source of wealth Yes 
65 Are each ofthe following identified: 

65 a Ultimate beneficial ownership Yes 
65 a1 Are u ltimate beneficial owners verified? Yes 
65 b Authorised signatories (where applicable) Yes 
65 C Key controllers Yes 
65 d Other relevant parties Yes 
66 What is the Entity's minimum (lowest) threshold 

app lied to beneficial ownership identification? 25% 

67 Does the due diligence process result in customers 
receiving a risk classification? Yes 

67 a If Y, what factors/criteria are used to determine the 
Luslomer's risk LlasslfiLaUoir? 3eleLl all Ural aµµly. 

67 a1 Product Usage Yes 
67 a2 Geography Yes 
67 a3 Business Type/Industry Yes 
67 a4 Legal Entity type Yes 
67 aS Adverse Information Yes 
67 a6 Other (specify) Reputational risk . client risk. transactional activity risk, ownership structure risk, distribution 

channels risk. 

68 For high risk non-individual customers, is a site visit a 
part of your KYC process? Yes 

68 n If Y.,. thrs of 
68 a1 On boarding Yes 
68 a2 KYC renewal Yes 
68 a3 Trigger event YQ~ 
68 a4 Other Yes 
68 a4a If yes, please specify "Olher" 

NIA 

69 Does the Entity have a risk based approach lo 
screening customers for Adverse Media/Negative Yes 
News? 

69 a lfY. is this at: 
69 a1 Onboard ing Yes 
69 a2 KYC renewal Yes 
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Wolfs berg Group Correspondent Banking Due DIiigence Questionnaire (CBDDQ) V1.4 

69 a3 Trigger event Yes 
70 Whal ,s the method used by the Entity to screen for 

Adverse Media/Negative News? Combination of automated and manual 

71 Does the Entity have a risk based approach to screening 
customers and connected parties to determine whether Yes 
they are PEPs, or controlled by PEPs? 

71 a If Y, is this at: 

71 a1 Onboarding - '------ ---·--·-·- •·----· - ·-· Yes 
71 a2 KYC renewal Yes 
71 a3 Trigger event Yes 
72 What is the method used by the Entity to screen PEPs? Automated 
73 Does 11,e E11lily l1ave µulicles, µrocedwes a11d µrocesses 

tn review anc1 91;;rali-i tfi pot9ntial matrh@$. from c..rn;1,pnino 
Yeo cusI0m@r~ ~nci c0nnecte<1 rarti@s 10 dstermins whether 

they aIe PEPs, 01 controlled by PEPs? 

74 Is KYC re11ewed alden11ed rreque11cles based 011 risk 
Yes rating (Periodic Reviews)? 

74 a Jr yes. seje c;l ;111 l1 1<1l apply 
74 a1 Less than one year Yes 
74 a2 1 - 2 years Yes 
74 a3 3 -4 years Yes 
74 a4 5 years or more Yes 
74 a5 Trigger-based or perpetual monitoring reviews Yes 
74 a6 Other (Please specify) N/A 

75 Does the Entity maintain and report metrics on current 
and µast periodic or trigger event due diligence Yes 
reviews? 

76 From the list below, which categories of customers or 
industries are subject to EDD and/or are restricted, or 
prohibited by the Entity's FCC programme? 

76a Arms, defence, military Restricted 

76 b Respondent Banks Always subject to EDD 
76 b1 If EDD or restricted, does the EDD assessment 

contain the elements as set out in the Wolfsberg Yes 
Correspondent Banking Principles 2022? 

76 C Embassies/Consulates Always subject to EDD 

76 d Extractive industries EDD on risk-based approach 

76 e Gambling customers Prohibited 

76 f General Trading (";omnanies EDD on risk-based approach 

76 g Marijuana-related Entities Prohibited 

76 h MSD/MVTS customers Always subject to FOO 

70 i N01 1•b<..C..UUC1 l r..u~lurne:-r:s Resltit;le<.J 

76j Non-Government Organisations Always subject to EDD 

76 k Non.resident customers Always subject to EDD 

761 Nuclear powe r EDD on risk•bascd approach 

76m Payment Service Providers EDD on risk-based approach 

76 n PEPs Always subject to EDD 

76 o PEP Close Associates Always subject to EDD 

76 p PEP Related Always Sllbjer.t to FOO 

76 q Precious metals and stones FTIO on risk-based approach 

76 r Red light businesses/Adult entertainment Prohibited 

76 s Regulated charities Always subject to EDD 

16 t l:>holl bnnkn f 1rohihrtc:rl 

76 u Travel and Tour Companies EDD on risk-based approach 

76 V Unregulated charities Prohibited 

76w l l •E>d ( ar OE>alM• 5DD on riot, booed approaoh 

76 X Virtual Asset Service Providers Prohibited 
76 y Other (specify) NIA 

77 ~ restricted , provide details of the restriction 
BT does not engage in business with certam clients included m the htgh risk categories hsted as 
restricted. Furthermore, certain products and services are not offered and additional risk mitigating 
measures are in place. 

78 Does EDD require senior business management and/ 
or compliance approval? Yes 
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) V1.A 

78 a tf Y indicate who provides lhe approval: Both 
79 Does the Entity have specific procedures for 

onboarding entities that handle client money such as Yes 
lawyers, accountants, consultants, real estate agents? 

80 Does the Entity perform an additional control or 
quality review on clients subject to EDD? Yes 

81 Confirm thot oll ronponscs provided in tho above 
Section are representative of all the LE's branches Yes 

81 a tt N. clarify which questions the difference/s relate to 
N/A 

and the branch/es lhat this applies to 

82 fr aµµruµr iale, µruvlue a11y auuluu11al 
NI~ 

mrc.,rrntilic..,11/c,c.,1,le,(l t0 ll1e &11&we1r, m 0 119; ::ie t.t1uri. 

8. MONITORING & REPORTING -- ----· 
83 Does the Entity have risk based policies. procedures 

and monitoring processes for the identification and Yes 
re:!:porting Clf ,:;uc.ririouc; cl.Clivity? 

84 What is the method used by the Entity to monitor 
Automated transactions for suspicious activities? 

84a tt manual or combination selected. specify what NIA 
type of transactions are monitored mcmually 

If automated or combination selected. are internal 
Vendor-sourced tools 84 b system or vendor~sourced tools used? 

84 b1 If 'Vendor-sourced tool' or 'Both' selected, what is Fico Tonbeller I IMTF: SIRON AML 
the name of the vendor/tool? 

84b2 When was the loo I last updated? < 1 year 

84 b3 When was the automated Transaction Monitoring 
< 1 year 

application last calibrated? 

85 Does the Entity have regulatory requirements to 
Yes 

report suspicious transactions? 

85a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Yes 
reporting requirements? 

86 Does the Entity have policies. procedures and 
processes to review and escalate matters arising from Yes 
the monitoring of customer transactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Yes 
transactions are subject to monitoring? 

88 Does the Entity have processes in place to respond 
to Request For Information (RFls) from other entities Yes 
in a timely manner? 

89 Does the Entity have processes In place to send 
Requests for Information (RFls) to their customers in Yes 
a timely manner? 

00 Cu11fi11n lhut ull wvµun\l~fll µrovicJad lri lht: oUovo 
Section are representative of all the LE's branches res 

90 a tt N, clarify whiclr questiurrs the difference/s relate to 
NIA 

and the branch/es that this applies to 

91 If appropriate. provide any additional 
NIA information/c:ontff)(t to the answers in this sertion . 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsberg Group 

Payment Transparency Standards? Yes 
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Wolfs berg Group Correspondent Banking Due. Diligence Questionnaire (CBDOQ) V1,A. 

93 Does the Entity have policies, procedures and 
processes to comply with and have controls in place 
to ensure compliance with: 

93 a FATF Recommendation 16 Yes 

93 b Local Regulations Yes 

93 b1 If Y, specify the regulation NBR Regulation 2/2019: Law no. 129/2019; Law no. 535/2004; Law no. 39/2003: law no. 
78/2000; NBR Regulation no. 28/2009; GEO no. 202/2008; Law no. 311/2015; Law no. 207/2015; 
Law no. 258/2017: 

93 C If N, explain N/A 

94 Does Iha Entity have controls to support the inclusion 
of required and accurate ong1nator 1nformatJon m Yes 
croea lwrdor f}uym(,ml uu:i!l':i:t,yr.•1.-? 

Qf, ()nes u,,; l!ntity havo r.ontrols In surrorl lho inr.lu<ion 
of required beneficiary information cross-border Yes 
payment messayes? 

95 a lrY, uue,s U,e Entity have procedures to Include 
beneficiary address including country in cross Yes 
border payments? 

96 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Yes 

96 a If N, clarify which questions the difference/s re late to 
NIil. 

and the branch/es that this applies to. 

97 ~ appropriate, provide any additional 
NIA 

information/context to the answers in this section. 

10. SANCrlONS 
98 Does the Entity have a Sanctions Policy approved by 

management regarding compliance with sanctions 
law applicable to the Entity, including with respect to Yes 
its business conducted with, or through accounts held 
at foreign financial institutions? 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed to prevent the use of 
another enlity's accounts or services in a manner 
causing the other entity to violate sanctions Yes 

prohibitions applicable to the other entity (including 
prohibitions within the other entity's local jurisdiction)? 

100 Does the Entity have policies, procedures or other 
conirols reasonably designed lo prohibit and/or 
detect actions taken to evade applicable sanctions 
r,rohibitions, such as strir,ping, or the resubmission Yes 

and/or masking, of sanctions relevant information in 
cross border transactions? 

101 Does the Entity screen its customers, including 
beneficial ownership information collecled by the 
Entity, during onboarding and regularly thereafter Yes 

against Sanctions Lists? 

102 What is the method used by the Enlity for sanctions 
Ecrooning? Automated 

102 a tf'automated' or 'both automated and manual' 
selected: 

1ui n1 Ara lntnrnnl "vMam nt vnntiar ~numon toolM uMod ? Vflnclr,r _!irlllT1Dd tr,r,lr1 
102a1a If a 'vendor-sourced tool' or 'both' selected. what Fico Tonbeller / IMTF. SIRON Embargo 

is U1e name oru,e vemJu1/Loul? 

102 a2 Wnen did you last tesl the effectiveness (of finding 
true matr.hes) ~nd completeness (lad of missing 
dak,) of tho matohing oonfigurotion oftho < 1 year 
autornatetl tool'/ (If 'OIiier' µlease exµlarn rn 
Uuestron 11 U) 

103 Does the Entity screen all s,inctions relevant data, 
including at a minimum, entity and location 
information, contained in cross border transacUons Yes 

against Sanctions Lists? 

104 What is lhe method used by the Entity? Automated 
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105 Does the Entity have a data quality management 
programme to ensure that complete data for all 
transactions are subject to sanctions screening? 

Yes 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106 a Consolidated United Nations Security Council 
Sanctions List (UN) Used for screening customers and beneficial owners and ror filtering lransacUunal data 

106 b United States Department of the Treasury's Office of 
Foreign Assets Control (OFAC) Used for screening customers and beneficial owners and for filtering transactional data 

106 C Office of Financial Sanctions Implementation HMT 
(OFSI) Used for screening customers and beneficial owners and for filtering transactional data 

I0G d t:uiuµeari UJ1loJ1 Co11solldaled Llsl (C:U) Used for sc.:reenmq customers m1cJ 1Jo11of1cml ownm!i and fo1 f11turu1y lransal.ltunal clala 

106 e Lists rnoinlainetJ l.Jy ollle1 07 rnerriL,er cou11U'ies Not u~e~ 
1061 Other (srecify) 

107 When regulatory authorities make updates to their 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against. 

107 a Customer Data Same day to 2 business days 

107 b Transactions Same day to 2 buslness days 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC. No 
ors 1. CU or G7 member oountrioo have enacted 
co1np1el1E:H1s1ve Ju1i::;tJit; lio11-U~seU Sanctions'! 

109 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Yes 

109 a ~ N, clarify which questions the difference/s relate to 
NIA 

and the branch/es that this applies to. 

110 ~ appropriate, provide any additional 
NIA 

information/context to the answers in this section. 

11. TRAINING & EDUCATION 
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transactions to 
government authorities Yes 

111 b FlCamplc~ of difforcnt formr. of monoy laundering, 
terrorist financing and sanctions violation9 rclcvt1nt 
for the types of products and services offered Yefi 

111 C l11ternal µolil:ies rur cori l1olli11y money lcm1,<.lerir 1g, 
terrorist financing and sanctions violations Yes 

111 d New issues that occur in the market, e .g. significant 
regulatory actions or new regulations Yes 

111 e Conduct and Culture Yes 
111 I Fraud Yes 
112 Is the above mandatory training provided to: 
112 a Board and Senior Committee Management Yes 
112 b 1 st Line of Defence Yes 
112 C 2nd Line of Defence Yes 
112 d 3rd Line of Defence Yes 
11~ a fhil'rl pr,rUCit, k, whlC',il 1,r,r:r,1hC', r1 lll {1l",l1Vi1J{'-)!:, fic1v~ 

boon outsourced 
No 

112 f Non-<amployed workers (contractors/consultants) Yes 
11~ [loo• tho rntity rmvid@ "-Ml , CTr & f.Rnctions trainin9 

that is targeted to specific roles, responsibilities and Yes 
high.risk products, services and activities? 

114 LJooo the !entity provide ouotomiaod training for AML, 
c., I I- and Sanctions staff! YC'~ 

114 a ttY. how frequently is training dolivered? Annually 

115 Confirm that all responses provided in the above 
Section are representative of al l the LE's branches Yes 
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115 a lf N, clarify which questions the difference/s relate to NIA 
and the branch/es that this applies to. 

116 If appropriate, provide any addiLional 
NIA 

information/context to the answers in this section. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the entity have a program wide risk based 

Uuallly Assuro11Ge µroyramme ru, n11a11l.ial uirne Yes 
(sep~trnte from th~ incier,Rndent Audit function)? 

118 Duut. Uu:: E11llly liuvo ~ µroy1"m wltl& , i~k l,n&&U 
Compliance Testing process (separate from the Yes 
lndepemlent Audit fu11cLio11)? 

11~ Coon11ri that all Ie;,µ011ses µ,ovlded In u,e ~uovt 
~~ction ilr~ rE-1pr~ ~t-111 tHllV{,I o f i!II Uitt l t" ._ l11<111t·I 1e°' Y~s 

119 a II N, clarify which quesLions the difference/s relate to 
NIA 

and the branch/es that th is applies to. 

120 If appropriate. provide any additional 
N/A 

information/context to the answers in this section. 

13.AUDIT 
121 In addlUon lo fr1sµacllo11s Uy U1e yuvemmE:!11l 

supervisors/regulators, does the Entity have an 
internal audit function, a testing function or other 
inc.leµenc.Jent tl ,iu.J µally, or LJ0U 1, lh~t a~:sess:e:s rcc Yeo 

AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 a Internal Audit Department Yearlv 

122 b External Third Party Component-based reviews 

123 Does the internal audit function or other independent 
third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Yes 

123 b Enterprise Wide Risk Assessment Yes 

123 C Governance Yes -
123 d KYC/CDD/EDD and underlying methodologies Yes 

123 e Name Screening & Lisi Management Yes 
123 I Reporting/Metrics & Manage men I lnro1rnalion Yes 

123 g Suspicious Activity Hl,ng Yes 

123 h Technology Yes 

1123 I Transaction Monitoring Yes 
123 j Transaction Screening including for sanctions Yes 
123 k Training & Education Yes 
123 I Other (specify) 

NIA 

124 Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy Yes 
and completeness? 

1?~ Gonfirm thnt nil rcriromm!\ rrovidod in lho ohovo 
;-.iCLJliuri u,c 1q,rc.!.er1lati"6 uf lj ll lho LE'& l,r.::multeti Y~!'I 

125 a ~N. clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

NIA 

126 II appropriate, provide any additional 
informalion/oonloxt lo tho anowors in this oootion. 

NIA 

1-l. FRAUD 
127 Does the Entity have policies in place addressing 

fraud risk? Yes 

128 Dues the Entity have a dedicated learn 1esµu11silJle 
for preventing & detecting fraud? Yes 
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