SWIFT: BTRLRO22

BANCA @ TRAN SILVANIA® C.U.I. RO 50 22 670

R.B.-P.J.R. 12-019 - 18.02.1999
Nr. Inreg. Reg. Com.: J12 / 4155 / 1993

Press Release, November 14, 2019

BT Financial Results as at September 30, 2019

Banca Transilvania - solid growth, both in terms of services and lending

Banca Transilvania continued, during the third quarter of 2019, to be an active supporter of

the Romanian economy, the entrepreneurs and the population. The bank recorded a solid
growth in lending, with over 60,000 loans granted during this quarter. The number of
operations performed through the bank increased by 31% in the first nine months of the year
compared to the same period of the last year. Furthermore, the bank continued its focus on
technology and automation, offering for the first time on the Romanian banking market the
following services: cash withdrawals with the mobile phone from ATMs or the possibility for

the entrepreneurs to open and fund, 100% online, the start-up capital account.

“Banca Transilvania’s endeavor to support the economy, the entrepreneurs and the
population, in good and bad times, pays off. This is proven by the bank’s magnetism, which
leads to self-sustained business growth. We continue to channel our efforts on financing the
Romanian economy, on enhancing our customers’ experience, on operational efficiency,
while investing in technology. We’ve had a good quarter, with lending, transactions and

operational growth.”, states Omer Tetik, Chief Executive Officer of Banca Transilvania.

During the first nine months of the year, Banca Transilvania granted over 165,000 loans to
companies and individuals. The BT Group's assets reached RON 86.4 billion at the end of the
third quarter of 2019, loans counting for RON 40.3 billion and customers’ deposits reaching
RON 71.4 billion, of which RON 49.6 billion are retail savings and RON 21.8 billion savings of

legal entities.

The net consolidated profit of Banca Transilvania Financial Group amounts to RON
1,568.75 million, while that of the bank amounts to RON 1,385.04 million, reflecting growing
business efficiency and consolidation. The subsidiaries and the capital investments
contributed with over RON 183 million to the BT Group’s profit. The operational
efficiency improved further to 43.95%.

The asset tax for BT, computed at the end of the first semester of this year and paid on August
25, was RON 90,502 thousand. The final amount due for the entire year will be adjusted until
August 25, 2020. According to the level of the preliminary assets tax, calculated as of 30 June
2019, and taking into account a 9 months pro-rata amount, the 9M net profit would reach

RON 1,328.03 million instead of RON 1,385.04 million.
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The non-performing exposures ratio of Banca Transilvania, according to the EBA ratio, is
4.49% as of September 30, 2019. The total coverage ratio according to the EBA standards is
96%. The internal capital generated during the first three quarters of this year gives Banca
Transilvania the comfort of being able to meet the shareholders’ expectations regarding the
return on the invested capital, as well as the preparation of the BT’s capital structure and
resources for the MREL requirements that will enter into force, in stages, starting with 2020.

The bank’s CAR is 18.12% without and 21.10% with the profit included.

BT during the first nine months of the year:

e =RON 16.5 billion is the SME loans portfolio (according to the European definition of
SMEs).

e Over 11 billion RON is placed in mortgages & housing loans.

e Thenew production, during the first nine months of the year, amount to over RON 7.7 billion
company loans.

e 1.26 million people use BT24 Internet Banking, +21.2% compared to the same period of the
last year. Nearly 750,000 customers use BT24 Mobile Banking, +48% compared to the same
period in 2018.

e The volume of transactions made via Internet Banking is +24.7%, and via Mobile Banking
+98.8% compared to the same period of the last year.

e The BT Pay application has over 400,000 users, and Apple Pay, over 66,000 users, involving
560,000 cards enrolled in both apps.

e The number of payments with mobile phones + 185%, and the money transfer between apps
users + 54%, in the third quarter compared to the second quarter of 2019.

e 4.87 million cash deposits through the BT Express Plus multifunctional ATM during the first

9 months of the year, meaning almost 550,000 cash deposits/month.
Focus on digital. 4 premieres in Romania:

e I ask BT: the largest on-line financial education program, +31% visitors in Q3 (530,000)
versus Q2 2019

e Banca Transilvania’s customers can withdraw money from the ATM with their mobile
phone, through the BT Pay and Apple Pay applications, as well as through the BT Pay
accessories (watch, bracelet, sticker) - market premiere.

e Launching the contactless cash withdrawal facility from BT ATMs - another premiere in
Romania.

e Banca Transilvania has extended the contactless payment option through Garmin and Fitbit

for the Mastercard customers.
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e BT brought banking into social media messaging applications, via Social Banking
Solution™, a facility developed by PayKey, for sending and receiving money, as well as for
balance checking. This launch represents also a premiere in Romania.

e The entrepreneurs can open and fund 100% online the start-up capital account. Through
this facility, BT supports the entrepreneurs who want to start a SRL or SRL-D business, in
order to make the start-up phase as easy as possible -another premiere in Romania.

e Banca Transilvania has launched an entrepreneurial education blog, Smart Blog, with useful
information for each stage of a business.

e BT launched the contactless donation boxes together with the Ronald McDonald Children's

Foundation.
Banca Transilvania Financial Group during 9M 2019:

e BT Financial Group’s loans portfolio increased by +6.5% compared to the end of 2018.

e Around 20,000 loans were granted by the BT subsidiaries during the first nine months of
2019, amounting to over RON 710 million.

e BT Direct and ERB Retail Services, BT’s consumer loans subsidiaries, have merged under
the BT Direct brand. The aim of the company is to become the favorite consumer finance
brand of the Romanians.

o BT Capital Partners, the investment banking and brokerage subsidiary of the BT Group, was
the financial consultant for Eurolines Group and Brise Group, in two transactions of

strategic importance for the local tourism and agribusiness industries.

At the beginning of October 2019, Banca Transilvania Financial Group announced its entry
into the 31 pillar pensions sector, BT Asset Management and BT Investments acquiring 100%

of Certinvest Pensii.

The report for the Q3 / 2019, prepared in accordance with the provisions of art. 67 of Law no. 24 of
2017 regarding the issuers of financial instruments and market operations, is available on the BT

website, section Relatii investitori, on November 14, 2019, starting with 9.00. The financial statements

as at 30.09.2019 and as at 30.09.2018 are not audited or reviewed, while the 31.12.2018 financials

are audited.
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